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PORTLAND, Ore — Introduc-
ing a new product to the motor-
coach industry can be particularly 
challenging.

First, motorcoach operators 
must be made aware of the product, 
then sold on the idea it would be 
smart business to put in on their 
buses, and ultimately convinced the 
product is near bulletproof, mean-
ing it will be reliable in all kinds of 
adverse situations, require little 
maintenance and be relatively easy 
and inexpensive to repair when it 
inevitably fails.

Often, those are nearly impossi-
ble hurdles to clear, especially those 
related to initial price and long-run 
costs.

That is what companies push-
ing a relatively new internet tech-
nology known as WiFi are currently 
f inding. WiFi is a synonym for 
wireless internet. It essentially al-
lows computer — and an increas-
ing number of cell phone — users 
to connect to the internet at loca-
tions away from office and home.  

Today, the industry is becom-
ing educated about the availability 
and capability of WiFi on motor-
coaches. “The stuff exists (but 
many operators) don’t realize it’s 
out there,” says Rob Taylo, CEO of 
WiFi in Motion, a Portland-based 
company that specializes in WiFi 
products for buses, recreational 
vehicles and boats.

WiFi in Motion is a new exhibi-
tor at UMA Motorcoach Expo 2009 
in Orlando. “We create the highway 
to allow the (internet) traffic,” says 
Taylo.

Upfront capital is one of the 
main issues in getting the equip-
ment on the road, acknowledges 
Taylo, because companies can’t 
budget for something when they 
don’t know it exists. “The upfront 
equipment cost can be a challenge 
for operators.”

WiFi In Motion partners with a 
decade-old Swedish company, 
Icomera, for its technology. Icomera 
units can be found on coaches 
across Europe, including double-
decker buses in London.

“Europe is a little bit ahead of 
the curve in this,” says Taylo. 

WiFi In Motion’s premium unit, 
called the Moovbox, costs about 
$1,600 a bus, and uses cellular ac-
cess. It can handle extreme temper-
atures and allows for GPS use and 
multiple WiFi users. Its other capa-
bilities include e-ticketing, integra-
tion with onboard security systems 
and automated overhead paging. 
Multi-unit discounts are available.

Service for the cellular air cards 
that connect the motorcoach to 
WiFi run $60 a month per card. The 
Moovbox system uses two cards, 
one of which can simultaneously 
support 16 laptops online. The other 
card is dedicated to the other 
features.

A more basic product, the WiFi 
Lite System, is only for WiFi and is 
not equipped to handle extreme 
temperatures. It runs about $900 
per bus. It also can handle 16 
users.

Installation, typically done by 
the client’s maintenance shop, takes 
about an hour and a half. 

Taylo says there are options for 
helping cover costs. One is having a 
“splash page,” which comes up 
when the user connects his laptop 
to the system. The splash page can 
have advertising on it. Also, an ad-

ditional charge can be placed on the 
rental of buses equipped with 
WiFi.

The ability to offer WiFi on 
buses can be a powerful marketing 
tool, says Taylo.

“The idea of connecting fleets 
to the Internet requires a leap into 
the market,” he says. “It requires 
forward-thinking, early-adoption, 
safety methodology, or a demand-
ing client to drive the idea.”

WiFi on motorcoaches is beginning to hit the road

These coaches have been gone over by the guys at C&J 
Bus Repair in Bloomington MN, which is an authorized MCI 
Service and Warranty Center. Everything is in good condition 
& ready to go to work today. If you want to come take a look 
for yourself we are only minutes from the Minneapolis/St. Paul 
Airport and the Mall of America. 
For more photos & info on these and other 

great coaches go to:

www.BusesAndMore.com 
or call

JD at 612-490-3185 or Darcy at 1-800-322-8687
We have great financing sources at competitive rates for qualified buyers

2004 J4500
Southern Coach

146,000 Total Coach Miles
Detroit Ser 60, B500 Trans 

VERY NICE!
$280,000.00

1994 102/D3 
Western Coach
12.7 Ser 60 w/40k miles 

and Rebuilt HT746
Transmission. VERY NICE!    

$65,000.00


